3M ™ Super Close Projection System
SCP712/SCP716

Troubleshooting Guide

Use this guide to properly maintain your unit and determine if it requires repair service.
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3M™ Super Close Projection SCP712/SCP716
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The 3M logo and 3M are trademarks of the 3M Company. Other trademarks used herein are the properties of their respective owners.

Important Notice

All statements, technical information, and recommendations related to 3M’s products are based on information believed to be reliable, but the
accuracy or completeness is not guaranteed. Before using this product, you must evaluate it and determine if it is suitable for your intended
application. You assume all risks and liability associated with such use. Any statements related to the product which are not contained in
3M’s current publications, or any contrary statements contained on your purchase order shall have no force or effect unless expressly agreed
upon, in writing, by an authorized officer of 3M.

Warranty and Limited Remedy

3M warrants that when the 3M Product is used according to 3M’s Intended Use Statement (www.3M.com/meetings), it will perform
satisfactorily for the warranted durability period as stated in the applicable 3M Product Manual in effect at the time of purchase. The warranties
stated in the applicable 3M Product Manuals are exclusive and are made in place of any and all express or implied warranties or conditions,
including any implied warranty of merchantability or fithess for a particular purpose, or any industry practice or custom or trade usage. Failure
to follow the instructions contained in the appropriate 3M Product Manual or to use the 3M Product in accordance with 3M’s Intended Use
Statement will void all warranties and limited remedies.

EXCEPT AS SPECIFICALLY STATED IN THE APPLICABLE 3M PRODUCT MANUAL, 3M SHALL NOT BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, REVENUE OR
BUSINESS) RESULTING FROM, OR IN ANY WAY RELATED TO PERFORMANCE, USE OR INABILITY TO USE ANY OF THE 3M
PRODUCT.

This limitation applies regardless of the legal theory upon which damages are sought. If 3M Product is defective within the applicable warranty
period, your exclusive remedy shall be, at 3M’s option, to replace or repair the 3M Product or to refund the purchase price of the 3M Product.
All replaced parts or products become property of 3M. If the 3M Product is repaired, 3M will repair the defective part(s) with a new or used
part(s). If the 3M Product is replaced, 3M will replace the product with the same or equivalent model and with a new or refurbished product. In
the case of an approved warranty claim, the replacement 3M Product will carry only the remaining term of the original 3M Product’s warranty
period as stated in the applicable 3M Product Manual.

For warranty service, you must provide proof of the date of the original purchase, otherwise the manufacturing code date will be used to
establish the start date of the warranty. 3M Product Manuals include durability statements and may include limitations specific to the
product(s) being used or its intended applications, which take precedence over any statement made here. Warranty terms, limitations and
exclusions may differ outside the United States of America.
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3M™ Super Close Projection SCP712/SCP716

No Power

standby
button lit on
projector?

Yes

power cord\_ Yes
connected to
projector?

Plug in
power cord

Projector
has power

control cable
connected to
the 1/0 box

(if equipped)?

Nol

Connect
control cable
to 1/0 box

Troubleshooting Comments:

Fully close

and secure
lamp cover

LAMP cover
properly seated,
fully closed &
retaining screws
tight?

Test outlet for

power using
different device

Does
outlet have
power?

Unit needs
service
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3M™ Super Close Projection SCP712/SCP716

Lamp Will Not Ignite

Is the
Standby
LED Amber
or Red?

Unplug
power

Depress the

turn the unit ON.

Standby Buttonto | —

Does
Standby turn
flashing amber & lamp
ignite when Standby
is depressed?

cables and
reconnect.

l

Standby turn
amber & lamp ignite
when Standby is
depressed?

Remove
lamp and
inspect

Clean air inlet &
exhaust vents as

Yes described in SCP

Replace lamp
and restart

Maintenance
Procedure.

Does lamp

appear intact without
visible deposits on bulb at
back reflector, no discolored
lamp connections or
loose wire
terminals?

Unit needs to
be repaired

Troubleshooting Comments:

\ 4

unit.

No

Yes

Complete

A

Yes

Does
lamp strike and
operate properly?

v

Replace Lamp,
clean air inlet &
exhaust vents
& restart unit.

Does
lamp strike and
operate properly?

Complete
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3M™ Super Close Projection SCP712/SCP716

Lamp Will Not Remain Lit

Is the
Standby
LED Amber
or Red?

Unplug
power cables

A

g?apr:gs; Sta_mdby turn
Button 1o flashlng gmber &
wurn the —> lamp ignite when
unit ON Standby is

' depressed?

Does
lamp remain
litand
operate as
expected?

Yes

and
reconnect.

—

Set Auto Shut
Off to Zero and
re-strike lamp
after returning

Standby turn
amber & lamp ignite
when Standby is
depressed?

Remove

A 4

lamp and
inspect

Yes

to standby
Does lamp
No remain lit and Yes Complete
operate as
expected?

Clean air inlet &
exhaust vents as
described in SCP

Replace lamp
and restart

lamp strike and
operate properly?,

Maintenance unit.
Prodedure..
Does lamp Replace Lamp
appear intact without —> Wgh netW tOne_t
visible deposits on bulb at No ana restart uni

back reflector, no discolored
lamp connections or
loose wire
terminals?

Unit needs to
be repaired

Troubleshooting Comments:

lamp strike and
operate properly?
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3M™ Super Close Projection SCP712/SCP716

Poor Video Image
(Composite or S-video)

Are
video cables
securely
connected?

defect appear
on 3M screen
with no active
inputs?

Yes Unit needs
’ repair

Check cable
connections

Are I§
No video device the video
output settings source <«
correct? outputting a
signal?

Verify the video source

output settings
(onscreen menu and | Conngct source
instructions) are correct toa different
for the connected cable. display to test.

Are On

Ves Screen Display the 1/0 Output Yes connecting No
Menu input S Cable working cables working
settings correct for properly? (if properly?
connected

cables? equipped)

Verify menu Connect PC VGA Conngct cables
settings for the cable directly to to a different «
connected cables. unit to test. display to test.

\4

If image R Unit needs
problem 4 repair
persists

Troubleshooting Comments:
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3M™ Super Close Projection SCP712/SCP716

Poor Graphical Image
(VGA or Component)

Does

Are
all cables defect appear
securely on 3M screen
connected? with no active

Nol

Are
PC output
settings
correct?

Check cable
connections

Verify PC Settings in
Operating System
Display Properties

menu for monitor
output, frequency &
resolution.

Unit needs
repair

Yes

Is
the PC

outputting a
signal?

Connect PCto a
different display
to test.

Menu input
settings correct for
connected
cables?

Yes

the 1/0O Output
Cable working
properly? (if
equipped)

No

connecting
cables working
properly?

T

Verify menu Connect PC Conngct cables
settings for VGA cables directly to to a different R
or DVI cables. unit to test. display to test.
\ 4

If image Unit needs

problem repair

persists

Troubleshooting Comments:
7 of 10

© 3M 2009. All Rights Reserved.



3M™ Super Close Projection SCP712/SCP716

Poor Sound (without an 1/0O Box)

Is
there an |I/O box
connected?

Sound will not play, is distorted or is making abnormal
noise.

Note: Low hum through speakers is normal when connected to PC audio
with no activity and may be reduced by muting the PC sound card.

Y

Refer to Poor

Is Sound With an
Yes audio cable power brick 10/Box
connected to - >« —»<_ connected to
amplifier & amplifier?
source?,
No l
Check connection Check connection
On Screen Is Is
D|S|c()jlay_mer;u unit volume level Yes the “mute” Yes
—> ?tl'J 10 Inpu . high enough to > option set to 2
sfe mgs correc produce OFF
or video input sound?
selected?
No l
Verify MUTE is
Verify audio input settings Adjust volume to set to OFF.
are RCA, Stereo Minilor | | higher setting to
Stereo Mini 2 depending on test for sound
video input used.
If sound Yes Is the proper audio
problem «-— audio source cablesusedand S q— |
persists. A device outputting firmly connected?
a signal?
1. Verify MUTE is set to OFF. - -
Unit needs 2. Test audio source device Adjust audio
repair — output using amplified source device
speakers or headset. volume to higher
setting to test for
sound.

Troubleshooting Comments:
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3M™ Super Close Projection SCP712/SCP716

Poor Sound (with 1/0 Box)

Sound will not play,
is distorted or is
making abnormal

Nnnica

Is
audio input
cable (mini 1, 2 or
RCA) connected from
BOTTOM of I/O
box to sound

Yes

No
< Check
connection
On Screen
Display menu
> audio input

settings correct
for video input
selected?,

Is

there
Test sound —> sound
without I/O without 1/0O

box. See Poor
Sound Without
1/0 Box.

box?

No

Yes

Is
audio out
cable from top of
1/0 box to base
speaker amp (mini
pc to mini pc)
connected?

Check

Verify audio input settings
are RCA, Stereo Mini 1 or
Stereo Mini 2 depending on
video input used.

If sound
problem

Unit needs

repair \

Yes Reconnect

1/0 box.

v
Check
connection

pin control cable
from unit connected
to control outlet
connector on top of
I/0 box?

Yes

Yes

input connected
to audio power
output on TOP
of /10
hox?

A

connection

Is
unit volume level
high enough to

produce
sound?

Nol

Adjust volume to
higher setting to

test for sound

Is the
audio source

persists.

Unit needs
repair

device outputting
a signal?

bR

Verify MUTE is set to OFF.
Test audio source device
output using amplified
speakers or headset.

Troubleshooting Comments:

Yes

power brick
connected to
BOTTOM of
1/0 box?

firmly connected?,

Check
Check connection
connection
Is
the “mute” Yes
. > option set to 2
OFF
Verify MUTE is
set to OFF.
proper audio
v cablesusedand S ¢— |

Adjust audio
source device
volume to higher
setting to test for
sound.
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Digital Annotation Issues

For updates on applicable Digital Annotation Issues,
please review the DMS800 and SCP series FAQ’s
available at: www.3m.com/meetings. [Note: Select
“Technical Documentation” then select “DMS800” or”
SCP 712

-OR-

Contact our Call Center at 1-800-328-1371 for additional
assistance.

P http://www.3m.com/meetings
X\ 800'328'1371 ‘E c-n?ail: mcctings(iz’i:mmm.co%l
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